ENGLISH: BANGLA CCL 2019 Test 14 #1517

Dialogue
Domain: Business

Gender of English speaker: Male

Gender of LOTE speaker: Male

Scenario:

The following dialogue takes place at a local pizza restaurant. Whilst making payment for dinner, the male
customer is speaking to the English-speaking restaurant owner about being unhappy with their service at
the restaurant.

The dialogue begins now:

No. Speakers Segments Words
1 ENGLISH Hello. What was your table number? 6
2 BANGLA Sb =9 (BT, @3, @ (W

. Table 18, over there, in that corner. 7
Translation

3 ENGLISH You ordered a large pizza, 2 garlic breads and 4 drinks. The 18
total comes to twenty-eight dollars.

4 BANGLA ST WP WY AN (T R SR CHERE| 8o (G o STEER SRR & ge
forer e wieT| @Rt G (v Afdea (3
We actually only had the garlic bread and the drinks. After 24

Translation forty minutes the waiter brought us the wrong pizza, which
we sent back.

5 ENGLISH Oh, I am sorry! | will need to look into what happened; we 21
have two new staff members that started tonight.

6 BANGLA SIEI SICr { BiG s swfze| g Bran o S| ©iF SR @29 50
Tfeg| 59 BRI SiE @i @ ToRe QR TIT ARF =S SCoPF FCER|
We waited another twenty minutes, but the pizza never came, 27

Translation so now we are leaving. We have been here for over an hour
altogether without a meal.

7 ENGLISH Unfortunately, your table number was written incorrectly. If 24
you would like to stay, we can have the pizza made again for
you right now.

8 BANGLA SN @2 S (72| SR Q2 S AR (e @iy @32 S
CChe Y 93| (T ORI IR (AR ©F gy | SIS W IR [T SR @ 5
ot Tfoe|
I've lost my appetite now. We came here looking for a good 34

Translation meal and we are not happy at all. The service we received
was terrible. | don’t think | should pay at all.
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ENGLISH/BANGLA

9 ENGLISH I‘m sorry for this mix up. We do require payment for the two 29
serves of garlic bread and four soft drinks you had, which adds
up to ten dollars.
10 BANGLA CORGT S qCEET, i W= SR A (S @ bR ot s | (i e i
PRI STIRANRCE SHHIR &h= ORI 901 ey RiST fore|
. Like | said, | don’t think | should pay. | will also be putting my 24
Translation . . . . .
review on your website describing the terrible service here.
11 ENGLISH We apologise about the mix up with your pizza, and we would 33
like to make it up to you by giving you two free pizzas either
for you to eat here or takeaway.
12 BANGLA iR, IS W BT S Credl| W st re if @ (G @st Reie R cace
512
. Okay, | will make the payment of ten dollars, and would like to 20
Translation .
have the two pizzas now as takeaway.
13 ENGLISH Sir, we will have the pizzas made right away. Thank you for 20
allowing us to make this up to you.
14 BANGLA % Wiy, 3o kR TeT 2003 A3, 932 S I (T SRACS G+ bT e 209 A,
SN AR QU (AT o2 FC|
. That’s okay, | do understand that mistakes happen, and | hope 21
Translation . , . . . .
this doesn’t happen next time, my family enjoys eating here.
End of Dialogue
Dialogue - Word Count
Number of Number of
Number of .
Laneuage Total number of segments S segments with
guas words with 20 or less . & less than 10
with 21-35 words
words words
ENGLISH 151 3 4 1
BANGLA 157 2 5 1
Total 308 5 9 2
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